
IF GAS ODOR IS SLIGHT:

1. Open windows and doors to ventilate
the area.

2. Check pilot lights.  Re-light only if you
know how.

3. Call the gas company if gas odor
persists.

IF GAS ODOR IS STRONG:

1. DO NOT light matches.
2. DO NOT turn light switches ON or

OFF.
3. DO NOT use the telephone.
4. If possible, notify everyone in the

building to leave immediately.
5. CALL the gas company from a

neighbor’s phone.
6. DO NOT re-enter your home until the

gas company has told you it’s safe to
do so.

THINK SAFETYTHINK SAFETY
FIRSTFIRST

CUSTOMER’S
RESPONSIBILITY

The customer assumes all the responsibil-
ity for the gas piping from the outlet side of
the gas meter and all piping inside the
residence or building.  The customer is
responsible for all appliances and proper
venting.  At the time of connection, the
customer will be notified of any unsafe
conditions found in the residence or
building by the Utility.  The Utility reserves
the right to terminate or discontinue service
until such conditions are made safe and can
pass Utility Standards.

It’s up to you to use
appliances safely
and to use safe
gas appliances!

THE
ADVANTAGES
OF
NATURAL GAS

√ efficient

√ economical

√ clean

√ environmentally
sound

YOU CAN DEPEND
ON NATURAL GAS

now and in the
decades ahead!



What everyone should know

ABOUTABOUT
NATURALNATURAL

GASGAS

Your
Natural Gas Utility

. . . AVOID
ACCIDENTS

CALL THE
GAS COMPANY

If you feel the Utility has not properly responded to
a problem with utility service, contact the:

DEPARTMENT OF COMMERCE
UTILITIES DIVISION

515/281-5979

NATURAL GASNATURAL GAS
ISN’TISN’T

DANGEROUS,DANGEROUS,
BUT ITSBUT ITS

MISUSE IS!MISUSE IS!

SAFETY IS NO ACCIDENT.
IT IS A PLAN FOR LIVING.

ARE YOU PLANNING ANY
UNDERGROUND EXCAVATION???

PLEASE CONTACT US
BEFORE YOU DIG.

CALL THE
GAS COMPANY

Your Natural Gas Utililty
is a member of the Iowa Association

of Municipal Utilities.


